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In-person Appointments 
In response to COVID-19, Housing Cambridge residents and staff have made changes to the way 
we work together in order to keep everyone safe.  For instance, most of the things that have 
brought you to the office in the past are now being done by phone, email, online or by drop-off 
to our mail box and delivery to your unit.  There are a few things, however, that are difficult to 
do without a face-to-face meeting.  For this reason, we will be allowing residents to come to 
the office - by appointment only - for a limited number of reasons.  Anyone coming to the office 
will be required to respond to a series of questions, wear a face covering, and, upon arrival,  
sanitize their hands and maintain social distance.  If you feel you need to arrange an in-person 
appointment, please contact Shayna at 519-650-5599 x221 or by emailing 
shayna@housingcambridge.com.  
 
Playgrounds 
As of Stage 3 of Ontario’s re-opening, playgrounds have been opened at Housing Cambridge 
sites.  Please note the tips for using playgrounds safely on the reverse of this notice.  Please be 
advised that playgrounds are not being sanitized. 
 
Masks/Face Coverings 
If the cost of face coverings is a causing a financial burden, there are a number of places in the 
community where you access masks: 
Cambridge: Cambridge Memorial Hospital (main entrance), Cambridge Self-Help Food Bank (54 
Ainslie Street South) and at any Ideas Exchange (while supplies last) 
Kitchener: Anishnabeg Outreach (236 Woodhaven Road), KW Walk-in Clinic (100 Boardwalk) 
and the Kitchener Downtown Community Health Centre (44 Francis Street South) 
 
Back to School  
The Ministry of Education has made mandatory the use of masks or face coverings for students 
in Grades 4 through 12.  According to the ministry, the use of masks for Grades JK through 3 
students will be encouraged but not required in indoor spaces.  Waterloo Region District School 
Board, however, has made masks mandatory for all students JK-12. All students, in all grades, 
are required to wear a mask on school buses. As parents, you are encouraged to work with your 
child to teach them how to properly put on and wear a mask. When asked, both local school 
boards have indicated that masks will be provided if needed. 
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