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Waterloo Region Safe Voluntary Isolation Site is Accepting Applications 
The Region of Waterloo Safe Voluntary Isolation Site (SVIS) is a safe place for people who are unable to 

isolate at home to stay to help them rest and recover, and to reduce the spread of COVID-19 within 

their home and in the community. There are no costs for people to stay at the SVIS. The site is private 

and welcoming, with many comforts of home. People who use the SVIS will have a private hotel room 

with Wi-Fi, a computer to borrow, a TV, telephone, small fridge, three meals daily, and coffee machine. 

A Resource Coordinator from Carizon Family and Community Services can also provide family-focused 

service for people at the SVIS and for any family members at home. This service includes one on one 

check-in calls and help connecting with a variety of services that can support emotional, spiritual, 

cultural, or practical needs.  

The goal is to reduce barriers for people to safely isolate. If someone who needs to stay at the site cares 
for a child or loved one, they can isolate together.  

Who is eligible? 
People are eligible to use the SVIS if they: 
 Need to isolate to protect themselves or others from COVID-19; AND  
 Cannot safely isolate in their own home; AND 
 Are a resident of Waterloo Region; AND 
 Do not require onsite medical support. 
 

There are other isolation programs available:  

 For people experiencing homelessness - contact Housing Helpline (519-624-9133) 

 For people returning from international travel - visit the Federal Quarantine Sites webpage. 
 
If you know a person that needs a safe place to isolate, please let them know about the SVIS or help 
them to apply. 
 
How to apply? 
Eligible people can apply by: 

 Completing this online form; OR 

 Calling the SVIS team: 226-753-3089 

 
If you have questions or would like more information about the SVIS, visit: 
regionofwaterloo.ca/IsolationSite, or email: safeisolation@regionofwaterloo.ca.  

 

https://www.carizon.ca/
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice/mandatory-hotel-stay-air-travellers/list-government-authorized-hotels-booking.html
https://portal.healthmyself.net/regionofwaterloo/forms/P68
mailto:RegionofWaterloo.ca/isolationsite
mailto:safeisolation@regionofwaterloo.ca

